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Guarantee to customers 
 

 
• Departure Guarantee 
        All paid tour packages are guaranteed to depart on schedule. 
• Service According to Package 
       All faciliƟes, desƟnaƟons, and acƟviƟes are as promised. If there are changes due to weather, 
       regulaƟons, or force majeure, Red Feng will provide an equivalent or beƩer replacement. 
• 24-Hour Assistance 
       The Red Feng team is ready to assist customers whenever needed during the tour. 
• Refund & Reschedule 
       If there is a cancellaƟon due to an emergency, there is a refund or reschedule opƟon according to 
       policy. 

 

 

 

 

 

 

 

 

 

 

 

• Pick up at Juanda airport Surabaya. 
 
 
 
 
 
 
 
 

Juanda InternaƟonal Airport Surabaya (IATA code: SUB) is the main airport serving the 
city of Surabaya and the East Java region. This airport is located in SedaƟ, Sidoarjo 
Regency, about 20 km from the center of Surabaya City, and is one of the busiest 
airports in Indonesia. 

• Dinner 

• Check in at Hotel 
 

Day 1 Airport Juanda Surabaya - Resto - Hotel 

Request Number   : RFTMB-001-6D5N                       
Minimum number of parƟcipants  : 5 parƟcipants 
Pickup LocaƟon   : Juanda airport of Surabaya 
Tour DuraƟon    : 6 Day 5 Night 

What you'll experience: 
• Enjoy the exoƟc natural beauty of Indonesia around Malang, museums and stunning 

mountain peaks. 
• The charm of the Island of the Gods, Bali, oīers spiritual tourism, natural adventure 

and the hospitality of the local community. 
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Service : 
  +62 85 191 291 948 
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Day 2 Bromo mountain – Museum Angkut  

• Breakfast at the hotel 
• Pick up parƟcipants at Hotel 
• Trip to Bromo Mountain 

 

 

 

 

 

At 2,329 meters above sea level, Mount Bromo oīers a panoramic view of an acƟve 
crater emiƫng thin white smoke, a vast expanse of sand, and a majesƟc mountain 
backdrop. 

• Explore Bromo Mountain 

• Lunch 

• ConƟnue the journey to Museum Angkut 

 
 
 
 
 
 
 
 

Museum Angkut 
The Transport Museum oīers a unique experience exploring the history of world 
transportaƟon. With engaging themaƟc zones, comprehensive faciliƟes, aīordable 
Ɵcket prices, and a strategic locaƟon in Batu, visitors will enjoy a combinaƟon of 
educaƟon, entertainment, and amazing photos to their heart's content. 

• Dinner 

• Arrived 
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• Breakfast at the hotel 
• Journey to Lapindo mudŇow tourist desƟnaƟon 

 

 

 

 

 

The Lapindo MudŇow is no ordinary tourist desƟnaƟon. It's an educaƟonal and social 
experience born of a natural tragedy, where every trace of mud carries a story of loss, 
revival, and hope, translated by local residents into posiƟve energy. 

• Eksploring Lapindo mud tourist desƟnaƟon 
 

 

 

 

 

The Sanggar Agung Temple is more than just a place of worship. It's a blend of 
spirituality, mulƟcultural architecture, the beauty of the coast, and a cultural icon of 
Surabaya. 

• Eksploring Sanggar Agung Temple 

• Lunch 

• Arrived at Juanda Airport of Surabaya 

• Flight to Bali 
• Arrived at Ngurah Rai Airport of Bali 

 

 

 

 

• Dinner 
• Check in at hotel 

Day 3 Bromo mountain 
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• Breakfast at hotel 
• Journey tour to Monkey Forest Gianyar 

 
 
 
 
 
 
 
 
Located in the heart of Ubud, Monkey Forest is a prisƟne tropical forest home to over 
1,000 tame and acƟve Balinese long-tailed macaques. 
• Tour at Monkey Forest 

• Lunch 

• Tibumana Waterfall 
 
 
 
 
 
 
 
 
Tibumana Waterfall is one of Bali's most capƟvaƟng natural desƟnaƟons. Located in 
Apuan Village, Bangli, Tibumana is oŌen referred to as the "curtain waterfall" because 
its straight, gentle waterfall resembles a giant curtain. The pool below is safe enough 
for swimming or simply splashing around, making it the perfect place to unwind. 
• Tour to Penglipuran village. 

 

 

 
 
 

 
Located in Bangli District, Bali, Penglipuran Village is known as one of the cleanest 
villages in the world and an icon of Balinese cultural preservaƟon. The village oīers 
a beauƟful, tranquil, and orderly atmosphere, with tradiƟonal spaƟal planning that 
has been preserved for generaƟons. 
• Dinner 

• Back to the hotel 
 

Day 4 Ubud (Monkey Forest - Coīee PlantaƟon - Tampak Siring) 
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Day 5 Uluwatu Tample - Turtle Island - Tanjung Benoa  
 

• Breakfast at hotel 
• Journey to Uluwatu Tample 

 
 
 
 
 
 
 
 

Pura Luhur Uluwatu adalah salah satu pura paling ikonik di Bali yang terletak di ujung 
barat daya Pulau Dewata. Berdiri megah di atas tebing seƟnggi ±70 meter yang langsung 
menghadap ke Samudra Hindia, pura ini Ɵdak hanya menjadi tempat suci bagi umat 
Hindu Bali 
• Exploring at Pura Luhur Uluwatu 

• Lunch 

• ConƟnued to Turtle Island  
 

 

 
 
 
 

Turtle Island. Located on the coast of Benoa Bay, this place oīers the opportunity to 
observe turtles of all ages, including hatchlings (babies), juveniles, and adults. 

• Exploring at Turtle Island 

• ConƟnued tour to Tanjung Benoa 

 

 

 

 
Enjoy an exciƟng and unforgeƩable experience at Tanjung Benoa, a favorite tourist 
desƟnaƟon in Bali, renowned for its water sports. Located on the southeastern Ɵp of 
the island, this area oīers white sandy beaches and calm waters. 

• Dinner 

• Arrived at hotel 
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Day 6 UC Silver – Krisna - Airport  
 

• Breakfast at hotel 
• Journey Tour to UC Silver Gold 

 
 
 
 
 
 
 

 
UC Silver Gold, founded in 1989 as a silver shop called Ubud Corner, has now 
developed into an educaƟonal tourism complex. Its main aƩracƟon is the Naga Sanga 
Amurwabhumi Museum. The museum displays a giant silver dragon statue made from 
720 kg of silver, measuring 20 meters long, 1.35 meters high, and 1.8 meters wide, with 
nine heads. 

• Exploring UC Silver Gold 

• Lunch 

• Shopping at Krisna, Bali souvenir center 
 
 
 
 
 
 
 
 

Krisna is the largest souvenir center chain in Bali, established since 2007 and has 
opened many branches in various strategic locaƟons such as Sunset Road (Kuta), 
Tuban near the airport (24 hours), Denpasar, and Singaraja. 

• Team Red Feng will escort tourists to the airport to go home 
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Tour Package Item Details 

AccommodaƟon :  
• Car transportaƟon capacity is adjusted according to the number of   
   parƟcipants. 
Route: 
• Tourism in Malang : Depart from Juanda Airport, Surabaya to each tourist  
   desƟnaƟon in Malang and the surrounding area. 
   Tourism in Bali: Depart from Juanda Airport Surabaya to I GusƟ Ngurah Rai  
    Airport, Bali and head to each tourist desƟnaƟon around Bali  
• Stay at a designated hotel. 
Tour Guides 
• Tour guides are available during  tour. 
Basic Services :  
• ReservaƟons and iƟnerary planning. 
• Daily reminders and important maƩers. 
• Handling last-minute events. 
• CoordinaƟng schedule changes. 
• Departure and arrival reminders. 
• Culinary and acƟvity recommendaƟons. 
AddiƟonal Services : 
• Special tourist aƩracƟon recommendaƟons. 
• 24-hour customer service. 
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Red Feng Booking NoƟce and Safety Tips 

Booking NoƟce 
 

1. Mandatory Data and Accuracy : Please Įll in your personal data completely and 
correctly (name according to idenƟty, gender, idenƟty number, naƟonality, 
contact, etc.). Data errors can cause travel disrupƟon and are the customer's 
responsibility.  

2. Availability and Price : The prices and schedules listed are for reference only and 
are not binding unƟl payment and conĮrmaƟon are made. Service availability is 
subject to change at any Ɵme. 

3. Payment and Booking : Once payment is received, the Red Feng team will start 
booking all services (Ɵckets, hotels, transportaƟon, etc.). If there is a change in 
price or availability, customers will be contacted for reconĮrmaƟon. o Before 
Įnal conĮrmaƟon, customers can cancel without any fees. o AŌer conĮrmaƟon, 
cancellaƟons or changes may be subject to fees according to the service 
provider's provisions. 

4. Schedule or IƟnerary Changes : If there is a change in the travel route due to 
unforeseen condiƟons (weather, disaster, technical, etc.), Red Feng will make the 
best adjustments without reducing the value of the service. 

5. Travel Documents and Visas : Customers are responsible for the completeness 
of their personal travel documents (ID card, passport, visa, etc.). Red Feng can 
assist with the processing of certain visas if necessary, but does not guarantee 
the Įnal approval result. 

6. Insurance and AddiƟonal ProtecƟon : Red Feng recommends that customers 
have travel insurance. If you need addiƟonal insurance, please contact our team. 

7. Third ParƟes and Service Providers : Some services (such as hotels, tourist 
aƩracƟon Ɵckets, local transportaƟon) are managed by oĸcial Red Feng 
partners. If there are any problems, we will help resolve them as best we can, 
but delays or damage from third parƟes are not enƟrely our responsibility. 
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Red Feng By Jenovac InĮnity Royal - Jenovac Group 

 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any quesƟons before your trip, please contact Red Feng customer service at :  
Whats App  : +62 851-9129-1948 
We Chat : wxid_igox9pgaog0n22 
Email   : hello@redfeng.co 
Red Feng is always commiƩed to providing the best, safest, and most comfortable service for 
your trip. 
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One Platform. InƤnite Journeys 

Travel and Legal Guidelines 

Before & During Travel 
1. Personal Safety : Avoid carrying excessive cash and valuables. Store 

important items in a safe place during travel. 
2. Risky AcƟviƟes : AcƟviƟes such as raŌing, snorkeling, ATV, and the like have 

certain risks. Make sure you are in good physical condiƟon and follow the 
instrucƟons of the oĸcers. 

3. MedicaƟon ConsumpƟon and Personal Health : Prepare personal 
medicaƟon if needed. NoƟfy the Red Feng team if you have allergies or 
special medical condiƟons. 

4. BaƩeries and Power Banks : For Ňight safety, power banks and spare 
baƩeries must be carried in the cabin, not in checked baggage. Please pay 
aƩenƟon to the airline's rules. 

5. IdenƟty Documents : For domesƟc Ňights: must bring a valid original ID 
card/passport. For children under 17 years old: bring a Family Card or birth 
cerƟĮcate. 

6. Local EƟqueƩe and Norms : Respect the local culture at the desƟnaƟon, 
including dress code, manners, and local religious rules. 

7. ProhibiƟons & Legal Compliance : It is forbidden to bring drugs, sharp 
weapons, or other prohibited items. Any form of violaƟon of the law is your 
personal responsibility. 


